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Of people feel their access to safe and
affirming healthcare is moderate to high,
with 22% of people feeling in the middle.

"It will take me at least 6
months before I have
access to gender affirming
hormone therapy. This is
worrying when thinking
about teens who are early
in puberty and need time-
sensitive puberty
blockers.”
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OF PEOPLE OF PEOPLE OF PEOPLE

Rate accessing Rate participating Feel moderate to highly

government and comfortably in community like a marginalised
community services events moderate to high. member of the
moderate to high. community.

HOW WOULD YOU RATE ACCESSING SAFE
AND AFFIRMING HEALTHCARE WHERE YOU
LIVE?

"It took a lot of digging and
asking around to find the one
clinic here I'm told does
gender-affirming care. Easy
Access should involve
widespread knowledge of
where to go for such
resources, and the fact that
there seems to be only one
clinic for the entire city that is
confirmed safe and inclusive
for us in disappointing.”

"My partner is struggling to get a
gender-affirming speech
pathologist. Doctors have refused
to see them, and doctors have
assumed that I can't get pregnant
because I am in a same-gender

relationship. Queer-friendly
psychologists are few and booked
out. There is also nowhere to go
for Self-1UI or queer-friendly
fertility centres. I can't grow my
family here in the way I want to.

nn




"Don't seek out healthcare
from lots of different places
so can't say definitively-
however, all experiences
thus far have been
personally quite positive.”

“LOCAL
HEALTHCARE
EXISTS ALTHOUGH
CAN BE DIFFICULT

TO ACCESS AT
TIMES AND OFTEN
UNAFFORDABLE."




"My partner is struggling to get a
gender-affirming speech
pathologist. Doctors have refused
to see them, and doctors have
assumed that I can't get pregnant
because I am in a same-gender
relationship. Queer-friendly
psychologists are few and booked
out. There is also nowhere to go
for Self-1UI or queer-friendly
fertility centres. I can't grow my
family here in the way I want to.
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“"After finding where to
start treatment, though, I
felt like I wasn't given
resources on how to live in
my new identity or active
support in pursuing it. My
endeavour has been rather
lonely as I'm the only person
in my community who is
pursuing a change of
gender.”

"“BECAUSE I HAVE
SUPPORTIVE PEOPLE
AND ACCESS TO

TRANSPORT TO
WHEREVER I NEED..”

PREDOMINANTLY
SAFE, SEXUAL
ORIENTATION IS
ALMOST ALWAYS
NEEDS TO BE

“EXPLAINED"
BECAUSE
HETEROSEXUALITY
IS STRONGLY
PRESUMED.



"I don't feel comfortable in
doctors' offices because they
make out being trans as
something unusual and weird.
Also, accessing gender-
affirming Healthcare (hormone
treatment) has been next to
impossible because all you do is
get referred to the next place,
and all of a sudden, you're in
Brisbane every second month
to get treatment.”

“HARD TO FIND
SPECIALISTS ON
TRANS ISSUES

(ENDOCRINOLOGIST,
SURGEONS).”

“THERE'S A FEW
MEDICAL CENTRES
WITHIN DRIVING

DISTANCE FROM
MY PLACE.”



PARTICIPATING IN
COMMUNITY EVENTS

Townsville \\ ’ //

'It has been difficult to find
community. Many options seem
to disappear (support groups,
the gay bar). Others are
generadlly difficult to find out
about without already having
someone know about it."”

"Everyone here,
especially the geeky
community is very

welcoming and open to
different identities.”




PARTICIPATING IN
COMMUNITY EVENTS

Continued...
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"WHEN THEY
HAPPEN, THEY
ARE AWESOME."

"A LOT OF
ACTIVITIES ARE
WELCOMING

AND FUN."



PARTICIPATING IN
COMMUNITY EVENTS

Continued... \\ ’ //
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"DON'T GO OUT
ENOUGH BUT
ALL
COMMUNITY
EVENTS IVE
BEEN TOO HAVE
BEEN POSITIVE."

"I DON'T HAVE
ANY

HOMOPHOBIC
FEARS
LOCALLY."




PARTICIPATING IN
COMMUNITY EVENTS

Continued... \\ ’ //
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'I'm decently comfortable in
participating in community
events, no trouble for the most
part.”

"I THINK THAT
THE WAY 1

PRESENT MAKES
ME FEEL SAFE."




PARTICIPATING IN
COMMUNITY EVENTS

Continued... \\ ’ //
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'l feel as though the community
isn't the most welcoming but
those who are LGBT+ have
made so many of their own
spaces that have allowed us to
take a place in society where
we are less threatened.”

"THERE WAS A
YOUTH PRIDE EVENT
BUT NOTHING
SPECIFIC FOR THE

ENTIRE COMMUNITY
OUTSIDE OF ADULT,
ALCOHOL BASED
EVENTS."
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FEELING
MARGINALISED

67% of people reported B n

moderately to high, and

very high levels of feeling
marginalised members of

their community.

"Frequently
misgendered, often a
bystander in transphobic
or homophobic
discussions even when I
do not bring the topic up
or attempt to avoid it."

"THERE IS
DEFINITELY A
PRESUMPTION
THAT PEOPLE

LIKE ME AREN'T
THE NORM, AND
THAT WE ARE
OUTLIERS. "
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FEELING
MARGINALISED

Continued...

"Townsville is still very
against gays I feel. So
sometimes it's hard to
feel included."”

"I WAS NERVOUS
ABOUT SHARING
MY IDENTITY UPON
MOVING HERE, BUT
SO FAR NOBODY

HAS CRITICISED
OR
DISCRIMINATED
AGAINST ME
BECAUSE OF IT."
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FEELING
MARGINALISED

Continued... B n
PN

"Townsville still has a
lot of work to do to be
more LGBTIQ
affirming and
accepting.”

"MY HOME IS AN
UNENJOYABLE
ENVIRONMENT
BECAUSE MY SINGLE
PARENT (MUM) ISN'T

ACCEPTING OF WHO
I AM, AND IT MAKRES
ME FEEL SHAMEFUL
TO BE WHO I AM AND
EXPRESS WHO 1 AM
IN PUBLIC."
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FEELING
MARGINALISED

Continued... B n
®

"People say they don't
have a problem with gays
but feel the need to voice
outdated and offensive
opinions on things that
don’t concern or affect
them. People are often
judgmental to those who
are different to them or
their idea of "normal”."

"TSV IS SO FAR
REMOVED FROM
ALOT OF THINGS

AND WE GET
OVERLOOKED ALOT."
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HAVE YOU
EXPERIENCED
DISCRIMINATION
WHERE YOU
LIVE?

47% of people said they have
been discriminated against, and
21% said they are unsure if they
have been discriminated against.

"Maybe I'm lucky, or
maybe it's because I
don't tell very many
people.”
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HAVE YOU
EXPERIENCED

DISCRIMINATION
WHERE YOU
LIVE?

Continued...

"I have been verbally
abused in shopping
Centers for dressing
masculine, I have been
kicked out of home,
physically abused by
senior work colleagues,
called disgusting names
by others.”
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HOW WOULD YOU
DESCRIBE YOUR

EXPERIENCE
OVERALL LIVING IN
TOWNSVILLE?

"Could have
more & better
services and
events.”

“I RECENTLY VISITED
PORTLAND, OREGON
AND WAS REMINDED
WHAT A SMALL TOWN
AND SMALL-MINDED
APPROACH PEOPLE IN
TOWNSVILLE HAVE,

ESPECIALLY
REGARDING NON-
BINARY PEOPLE,
TRANSGENDER PEOPLE
AND USING
PRONOUNS."
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HOW WOULD YOU
DESCRIBE YOUR

EXPERIENCE
OVERALL LIVING IN
TOWNSVILLE?

Continued...

"It is a beautiful city with
some really amazing people
and opportunities but the
community often treats the
positives as though they
were not good enough. I find
what I enjoy a lot of people
say was average.”

“I'M STILL IN THE STAGE
WHERE I'M EXPLORING
THE TOWNSVILLE
COMMUNITY AS A
WHOLE. I ENJOY LIVING
IN TOWNSVILLE

BECAUSE IT ISN'T TOO
LARGE OF A CITY THATI
BECOME ALIENATED
AND ITISN'T TOO
SMALL THAT I BECOME
TARGETED EITHER.”
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HOW WOULD YOU
DESCRIBE YOUR

EXPERIENCE
OVERALL LIVING IN
TOWNSVILLE?

Continued...

"Tolerable but not
accepting. The people I
know are kind and mean
well. People I don't know
are often antagonistic. The
attitude towards non-
heteronormative people in
Townsville is one of disdain
and disgust from my POV.
There is not many services
to access sex health
outside of one very good
clinic, and your GPs, who
may or may not be able to
help depending on their
experience with queer
clientele. There is little
government support for
trans people to pursue
gender reassignment.
There is little to do as a
queer person who wants to
express their identity in
terms of social events that
aren't just drinking on
Flinders St.”

“RIGHT NOW, I WANT
TO LEAVE AND MOVE
TO A LARGER, MORE
SYMPATHETIC CITY

WHERE THERE ARE
MORE SERVICES AND
ACTIVITIES FOR
QUEER PEOPLE AND
YOUTH."




Townsuville

HOW WOULD YOU
DESCRIBE YOUR

EXPERIENCE
OVERALL LIVING IN

TOWNSVILLE?

Continued...

"Townsville is fine, it's not
great, it's not bad. I wish
we would be recognised
more and not seen as a
little town in the middle
of nowhere."
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WHAT CHANGES
AND SUPPORTS

WOULD YOU LIKE TO
SEE IN YOUR LOCAL
COMMUNITY?

"HOLISTIC
HEALTH
SERVICES."

"More queer event
supported. Better
access to support and
services for the Queer
and, more so, the trans
community. Educational
programs at the
schools to understand
difficult family
situations. a

government-funded
family and fertility
clinic.”
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WHAT CHANGES
AND SUPPORTS

WOULD YOU LIKE TO
SEE IN YOUR LOCAL
COMMUNITY?

Continued...

"MAYBE MORE
EVENTS AND
THINGS
DEDICATED TO
SAFE SPACES?"

“MORE YOUTH

ENGAGEMENT."
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WHAT CHANGES
AND SUPPORTS

WOULD YOU LIKE TO
SEE IN YOUR LOCAL
COMMUNITY?

Continued...

"AFFORDABLE
HOUSING,
ACCESSIBLE
MENTAL HEALTH
SUPPORT, MORE
QUEER
SUPPORTS."

“MORE COMMUNITY
EVENTS OF LGBT+
YOUTH AND
WELCOMING

ATMOSPHERE FOR
THOSE WHO ARE NOT
SURE."
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WHAT CHANGES
AND SUPPORTS

WOULD YOU LIKE TO
SEE IN YOUR LOCAL
COMMUNITY?

Continued...

"It's ignorance and
unwillingness to change
that is the problem. In
my opinion, people
cannot change if they
are unwilling to be
educated. More safe
places and supports in

places for LGBTQIA

youth would be

beneficial."
“EDUCATION ON
BOTH PARTS,
REMOVE STIGMA
ABOUT IDENTITY AND
INFORM BOTH LGBTQ
AND NON ABOUT

M::[E) 2g$SER BEING RESPECTFUL
OF EVERYONE'S
CULTURE. LEGITIMATE

IDENTITIES.”




